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		Abstract

		Today, banking industry has shifted from the traditional system and branchless mood to digital. In the latest e-banking system, mobile banking has opened a new window for both, customers and the service providers. 

The objective of this research project was to analyze the influence of mobile banking services on customer satisfaction at COPEDU PLC (Headquarters), Kigali-Rwanda. Different concepts, theories and available related literatures published on the variables made this study were used. In  this study descriptive and correlation statistics were applied, 61 customers were selected as sample Size using a convenience sampling technique, the self-structured questionnaires were distributed to the respondents as an instrument for data collection, and data collected was analyzed using SPSS. 

In general the research findings showed that customers as users of mobile banking services appreciate all services given to them proved by variables analyzed such as flexibility, credibility, accessibility and privacy since all have  scored a strong overall mean of 3.23, 3.04, 3.27, and 3.40 respectively. The research findings further demonstrated that customers that are users of mobile banking are satisfied with services showed by a strong overall mean of 3.29 on customer loyalty, 3.23 on customer commitment, 3.38 on customer trust and 3.20 on customer retention. 

Finally, it was found that there is a relationship between mobile banking services and customer satisfaction equal to 0.874 showing that mobile banking services of COPEDU PLC significantly influences customer satisfaction. After conducting this research, the leadership team of COPEDU PLC was recommended to revise and upgrade the system of mobile, and to do an adjustment for the transaction cost in all mobile banking services
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