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		Social media has become an influential and dynamic virtual space where the platform is used for social networking and a great opportunity to digitally promote a business and establish relations with customers. This study aims to understand how social media marketing activities influence brand equity and buying-commitment to customer response in the luxury hotel, in the case of Thai people. A conceptual model in this study was developed based on three theoretical frameworks. The questionnaire was provided and collected by 450 respondents by convenience and quota sampling techniques.  The methods used to analyze are simple linear regression and multiple linear regression. The findings reveal which factors have influenced customer response in luxury hotels. 
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