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		Abstract

		Existing pedagogical literature attributes great importance to feedback as an instrument to enhance Higher Education students’ learning experience. However, our understanding of what moderators affect the effectiveness of feedback is incomplete, as well as, our understanding of how students across the grade distribution benefit from feedback. This paper contributes to existing literature assessing the role of the feedback message as moderator, and provides rare evidence on how low and high-achieving students benefit from feedback. To do so, we evaluate the impact of feedback on performance of final year economics students in a Russell Group University in the UK. Data in the feedback activities was collected over five years, providing large a sample of 670 observations. We use the Propensity Score Matching approach to provide reliable measures of the impact of participating in the feedback process on student performance. Our results suggest that students that participated in the feedback programme achieve higher grades than comparable students that did not receive feedback. These results account for the positive selection of students into these activities and are robust to several falsification tests. Furthermore, our results indicate that the effectiveness of feedback is uneven among students, with students at the top of the grade distribution benefiting more from feedback. We discuss our results against available literature on how to improve the use of feedback for low-achieving students. We conclude that designing low-risk activities that allow for agency and improve feedback literacy might not be enough to balance the effectiveness of feedback across the grade distribution. 
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