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		Abstract

		Social well-being significantly influences both physical and mental health, and social isolation and loneliness are critical public health concerns, particularly among older adults. The COVID-19 pandemic has exacerbated these issues, necessitating innovative solutions to address social isolation and loneliness among older adults. Life Experienced, a technology-driven campaign created in partnership between The Public Good Projects (PGP) and Kaiser Permanente (KP), aims to reduce social isolation and loneliness among older adults through technology-based interventions that emphasize shared interests, community connections, and empowerment. This study analyzes digital metrics and survey responses from Life Experienced newsletter recipients to assess the program's impact and offer guidance for future initiatives targeting older adults. Data collection methods included digital metrics from various sources and survey responses from Life Experienced newsletter recipients. Digital metrics demonstrated significant reach, with over 4,972 Facebook followers, 14 million impressions, and 1.2 million video views. The website received 30,597 visits, and the newsletter garnered over 24,000 subscribers with an 11% open rate. Survey results revealed that subscribers found value in the campaign, with a majority reading the newsletter regularly, looking forward to it, and feeling more connected and empowered as a result. This study underscores the potential of technology-driven campaigns, such as Life Experienced, in addressing social isolation and loneliness among older adults. Further research is needed to validate this model's effectiveness and applicability across diverse older adult populations. 
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