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		Abstract

		This paper (a draft of a chapter-to-be in a textbook on legal interviewing and counseling that Bob Dinerstein, Isabelle Gunning, Kate Kruse, Ann Shalleck and I are writing) reflects a recognition that much, likely most, of law practice proceeds faster than the lawyering that is commonly practiced by students in clinics. There are good reasons for having students learn by doing slowly. But experienced lawyers probably work more quickly, partly because they need to - legal needs are extremely numerous, and lawyers' time is scarce - and partly because they have learned to do so well. This paper seeks to explain how lawyers can be both client-centered and fast.    

One way that lawyers can save time is by placing more responsibility in the hands of others - paralegals, and even clients - and the paper briefly explores these options. But the main focus of the draft is on the impact of expertise in enabling lawyers themselves to work more quickly, both in interviewing and in counseling their clients. The literature on expertise suggests that in many contexts experts approach problem-solving in much more incisive and efficient ways than novices, such as law students, can. Of course experts, no less than novices, must listen closely to their clients. But experts, it seems, can cut to the chase in an interview; they do not need to explore all possibilities, as a novice might, because they have a much firmer sense of what the promising possibilities in a situation are. Moreover, medical literature suggests that even very quick interviews can also be caring encounters. So, too, experts may counsel more quickly than novices can, notably) because experts can decide, as novices cannot, what issues really deserve the client's closest attention, and in routine circumstances perhaps can even judge what choice is likely to be the best one.    

Finally, while experts are known to be fast, it is unnerving to recognize that it is much less clear how sound their fast judgments are. There is no way to escape becoming an expert, and probably no way to avoid coming to reason in expert manner, but there is certainly reason to try to check the tendency of expert judgment to go awry. This goal echoes to another formulation of expertise, which focuses not on experts' speed but on their becoming "reflective practitioners." The paper also offers suggestions of ways that experts can retain reflectiveness while also attaining speed. 
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