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		Abstract

		Many believe that cyberspace was born out of a world of no regulation. And many believe that the future of dispute resolution lies in the absence of the state. The general view of online dispute resolution ("ODR") follows from these beliefs:  it is a new and promising form of dispute resolution, and it takes place in cyberspace; consequently it should be left to self-regulation.  It is this view that I want to challenge. I contend that ODR requires governmental intervention to develop fully, to lessen the gap between its potential and its actual use - a gap that is huge.  The argument for this assertion follows a simple path:  ODR is in need of trust, trust can be provided through architectures of control, and such control should be in the hands of government in order to induce trust. My article moves in two parts, the first descriptive, the second prescriptive.  Part I provides that confidence is hardly present in the absence of control.  I begin with an examination of the confidence problem ODR faces.  I then propose a solution to that problem:  control.  The lack of control induces a lack of confidence in ODR.  Control of ODR needs to be established.  This entails setting in place an architecture of control of ODR in order to increase confidence.  Only then will it be utilized on a large scale.  Part II maintains that this control should be in the hands of the government. 
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