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		Abstract

		This research has explored the business model and sustainable value creation in the context of 3D printing technologies. The broad implementation of 3D printing may lead to higher demands for customized goods, higher rates of product obsolescence and increasing resource consumption. Given the potential for growing negative consequences, we need to increase our knowledge and empirical evidence for 3D printing companies to integrate sustainability considerations into business model innovation. The research seeks to address the central question: What mechanisms help 3D printing companies create sustainable value? The purpose of this research is to better understand the extant value systems and to identify failed value exchanges among multi-stakeholders within 3D printing business models. The research adopts a qualitative approach using case studies as the primary research method. The research developed a conceptual framework, defined a new value uncaptured type and two value forms for transforming failed value exchange as well as proposed a working definition ofÂ a sustainable business model. The study also generated 283 examples of failed value exchanges that help scholars and practitioners better understand business models and create sustainable value. 
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